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Volunteer Exhibition Assistant Role
Exhibition Duration: 29 October 2025 to 1 March 2026
Location: The Freud Museum London, 20 Maresfield Gardens, NW3 5SX
We are looking to recruit volunteer exhibition assistants for the Houskeeper exhibition. This is an exciting opportunity to develop valuable skills and join our friendly team.
About the Exhibition
‘Paula Fichtl, the maid who had been with the Freud family since 1929 and had dusted his statuettes with supreme care in Vienna, now faithfully assigned them, as closely as she could from memory, the places they had once occupied.’
— Peter Gay, Freud: A Life for our Time, 1988
Working with ghostly aspects of the museum as household, as collection and as archive, artist Cathie Pilkington channels the figure of Paula Fichtl, the Freud family’s live-in housekeeper. Through different modes of artistic inhabitation, which include the assigning of her own ‘antiquities’, Pilkington reinterprets Ficthl’s meticulous daily routines as sublimated forms of creativity and agency which reveal striking parallels between their two labours, across the 20th and 21st centuries.
The exhibition is guest-curated by Gemma Blackshaw, Professor of Art History at the RCA, and Inaugural Academic Associate of the Freud Museum.

Key Responsibilities
· Invigilating the exhibition space.
· Acquiring knowledge of the exhibition to assist with visitor questions.
· Encouraging visitors to leave feedback relating to their experience. 
· Supporting front-of-house operations.

Skills & Qualities
· Interest in art, Freud, psychoanalysis, or a desire to learn.
· Friendly and approachable manner.
· Able to work independently and as part of a team.
· Punctual and reliable.




Museum Expectations
· Commitment to a weekly rota (Wednesdays, Thursdays, Saturdays and Sundays 12 pm-3 pm.
· Report any irregularities in the exhibition/museum space, including issues related to security, cleanliness, or safety, immediately to the Front of House team.
Volunteer Benefits
· Reimbursement of travel expenses within London.
· Access to museum events, conferences, and courses.
· Full museum training and support.
· Skill development in customer service.
· Written reference upon request.
Support & Training
Volunteers will receive induction, ongoing support, and reading materials on the exhibition and museum history. 
Facilities

The Museum provides a secure area for belongings and a kitchen. Wi-Fi is available throughout. Please note, the building is grade II listed with no lift access.
Application
To apply, complete the application form and submit it along with your CV to Daniel Bento, Head of Operations, at daniel@freud.org.uk 
For more details on the exhibition and the museum please visit the Freud Museum London website.
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