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Visitor Engagement Volunteer

This will be a new and important voluntary role for the Freud Museum and will help us in providing an exceptional experience for our visitors. We are looking for volunteers to engage with our visitors and help them to get the most out of their visit. 

Freud Museum London

[bookmark: _Int_Qln0Hd0I]The Freud Museum London is the final home of Sigmund Freud, the founder of psychoanalysis, and his daughter Anna, a pioneer of child psychoanalysis. The centerpiece of the Museum is Freud’s extraordinary study, containing his iconic psychoanalytic couch, countless books, and antiquities. Opening up Sigmund Freud’s home was Anna Freud’s ultimate wish and today the museum continues to fulfil this goal. The collection, archive and photo library evoke the past, while the vibrant exhibitions, outreach and events programmes celebrate the present and continue to provoke conversations about art, psychoanalysis, mental health, society and culture for the future.

Volunteer responsibilities: 
· Greet visitors and provide a warm welcome.
· Learn about the Museum, our story and visitor offer to be able to confidently supply information to visitors.
· Interact with each of our visitors and provide the opportunity for visitors to ask questions
· Assist the Front of House Team.

What skills, qualities and experience do I need?
· You have an interest in Sigmund Freud/Anna Freud/ psychoanalysis or an interest to learn more about these topics.
· You are interested in a public facing voluntary role in a Museum.
· You are welcoming and approachable.
· You feel confident in engaging with visitors.
· You are punctual and reliable.

 What will the Museum expect from me?
· We are seeking volunteers to be present on a rota ideally for at least one session a week.

What will I get out of this opportunity?
· [bookmark: _Int_cYdpf6dF]Develop your confidence by speaking to the public.
· Reimbursement of Greater London travel expenses between home and the Museum.
· Museum events and conferences free of charge, with reduced rates for courses.
· Attend exhibition private views.
· Receive full museum training.
· Learn about the Museum and its history
· A written reference from Museum staff upon request.

[bookmark: _GoBack]What support and training will I receive? 
· All volunteers will receive an induction before they start with us.
· You will be provided with reading material to support you in learning more about the Museum, public programme, visitor offer and the Museum.
· Staff will always be available to support you during your volunteer sessions.

Facilities
At the Freud Museum, there is space to leave your belongings while you volunteer and a well-equipped kitchen for breaks. The Museum is a grade II listed 20th century building with no lift. There is access to Wi-Fi throughout the Museum. 



How to apply:
· Please use the application form provided along with a CV.
· Submissions may be made by email, to daniel@freud.org.uk or by post, to Daniel Bento, Freud Museum London, 20 Maresfield Gardens, London, NW3 5SX

Further information:
If you would like to discuss this role, or require any further information, please contact Daniel Bento, Operations Manager (daniel@freud.org.uk)
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