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Director - Job Description 
                   & Person Specification

The Freud Museum London is seeking a new Director to replace 
Carol Seigel, who is retiring in summer 2022. The Freud Museum is 
a unique small London museum, where Sigmund Freud lived and 
worked after his flight from Vienna in 1938. Its world class collections 
are supported by an active programme of education, events and 
exhibitions.

The Director, together with the Board, will lead the development and 
implementation of the Museum’s strategy, and oversees its operation 
to deliver the key objectives of its vision and mission.

The Director will be an active leader of the Museum’s 17 (13.5 
WTE) strong team of staff and group of volunteers, motivating and 
supporting them. The Director will also be the public face of the 
museum, maintaining and extending its high profile with external 
bodies, funders and partners. The Director will be supported by a 
skilled, active and engaged Board of 12 Trustees, led by new Chair 
Sue Prevezer.

The post holder will oversee strong internal financial and operational 
management and ensures the charitable purposes of the Museum 
are achieved. They will champion diversity and inclusion in all 
aspects of the Museum’s work. Understanding the value of the house 
and collections, having a vision for the potential development areas 
of the Museum, and bringing out the best in the existing strong team 
are the key skills we are looking for.
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Freud Museum London

Based at Freud Museum London, 
20 Maresfield Gardens, 
London NW3 5SX

Director

Chair and Board of Trustees

Board of Trustees, staff team, stakeholders, donors, external contacts 
and partners, media

Full-time, 40 hours per week. Strong part-time applicants will be 
considered

In range £45,000- £60,000 pa, depending on experience

CV, including the names of two referees (to be contacted after 
interview with consent) and Covering Letter to Carol Seigel, Director, 
by email: carol@freud.org.uk outlining your suitability for the job and 
why you are applying. Informal discussions about the role can also be 
had with Carol Seigel prior to application.

Closing date for applications: Sunday 20 February at midnight

Interviews will be held if possible in the week beginning 28 February
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Background Information 
VISION: Our vision is that Sigmund and Anna Freud’s home and 
unique collections will inspire discovery and debate across the world 
on the history and continuing centrality of psychoanalysis.

MISSION: In Sigmund and Anna Freud’s last home we explore 
their psychoanalytic legacy and the difference this can make to 
people’s lives. This is a welcoming place for learning, engagement 
and creativity, which encourages all, in Freud’s words, to ‘stimulate 
thought and upset prejudices’.

The Freud Museum London is an extraordinary, atmospheric place, 
quietly located in a residential side street in North London.

The Freud Museum London was the last home of Sigmund Freud 
(1856-1939), the founder of psychoanalysis. The Museum houses the 
books, furniture and objects which Freud brought with him when he 
was forced to leave Austria following its annexation by Nazi Germany 
in 1938. It also houses the personal possessions of Freud’s daughter 
Anna, herself a prominent child psychoanalyst, who lived in the 
house until her death in 1982.

Thanks to arrangements made by Anna Freud before her death, 
the house became a Museum in 1986. The Museum offers visitors 
the chance to experience Freud’s home and in particular his study, 
containing the original psychoanalytic couch, his desk, library and 
collection of over 2000 antiquities. 

As an independent charity the Museum receives no government 
funds, but generates the majority of its income through its own 
successful and wide ranging activities - admissions, events, retail 
sales, private hire - and the balance through donations and grants.



The Museum has developed an international reputation for its 
contemporary art exhibitions, innovative education and public 
programmes, and also for research and publications, thanks to its 
significant archives and photo library.  Recent artists to exhibit at the 
Freud Museum include Gavin Turk, Mark Wallinger and Bharti Kher. 
The collections and archives are a focus for scholarship in the history 
of psychoanalysis and also archaeology, art history and cultural 
studies. 

In the last decade, under the leadership of its Director, Carol Seigel, 
the Museum’s reach and activities have grown hugely with visitor 
numbers more than doubling to 34,000.  Approximately half of all 
visitors are from outside the UK reflecting the Museum’s international 
reputation.  

During this period, the Museum has carried out redevelopment of its 
displays and interpretation, refurbished the shop, created new events 
and exhibition space and built up audiences and reputation. It went 
into 2020 on the cusp of further change and development being 
planned. 

Since March 2020, the Covid-19 pandemic and the restrictions that it 
caused have severely curtailed the Museum’s on-site activities and 
its income. However, an innovative programme of online activities 
was launched which is generating interest and revenue from all over 
the world.  This, combined with support from various Government 
Covid-19 schemes and the Museum’s own fund-raising efforts, has 
helped to secure the Museum’s continuing operation during the past 
two years.  

This is an exciting time to join the Freud Museum, and to set the 
direction for the next stage of its development.
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Key responsibilities
•	 With the Board, establish a clear vision and a long-term strategy for 

the Museum, 
•	 Preparation of a new Forward Plan in conjunction with the Board, 

staff and other stakeholders

Development and Fundraising
•	 Work with the Board on producing and implementing the 

Museum’s development plans
•	 Develop and drive the Museum’s fundraising strategy to achieve 

financial stability and successful development.
•	 Work to achieve a high profile for the Museum, and be the outward 

face of the Museum 

Operational Management
•	 Provide strong leadership and management to the staff team
•	 Maintain a staff structure that is supportive and collaborative, 

with an emphasis on team working and a commitment to staff 
development

•	 Ensure that sound staff policies are effectively carried out and 
regularly reviewed in line with employment legislation. 

•	 Oversee the recruitment, training and appropriate management of 
staff and volunteers
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Financial Management
•	 Develop the commercial aspects of the Museum’s work 

(admissions, retail, private hire etc), and explore new commercial 
sources, to increase earned income for the Museum

•	 Prepare the annual budget for the museum with the Finance Officer 
and Finance and General Purposes Committee, and ensure that 
regular financial reports and forecasts are prepared and presented 
to the Board

•	 Oversee production of annual audited accounts

Collections, Programming, Research and Education
•	 Oversee a dynamic and innovative public programme, including a 

temporary exhibition programme
•	 Ensure that the Museum’s education and outreach programmes are 

of high quality, and reach wide and diverse audiences
•	 Monitor the Museum’s research strategy 

Governance
•	 Work closely with the Board through regular meetings with the 

Chair, attendance at Board meetings, and any necessary sub-
committee meetings

•	 Assist the Chair and the Board with the recruitment and induction 
of new Board members

•	 To ensure that the Trust operates legally and consistently within the 
requirements of the Charity Commission, Companies House, and 
all appropriate legislation



Person Specifications
•	 Extensive museum/heritage/arts/culture experience at a senior 

level
•	 Strong communication skills including a high level of digital literacy
•	 Recognised skills in staff development and team building and 

ability to engage and empower the staff and volunteer team
•	 Some knowledge and engagement with the works of Sigmund 

Freud, Anna Freud and psychoanalysis, and an understanding of 
how to interpret and contextualise these in a museum setting

•	 Ability to think strategically, with experience of setting and 
managing budgets and finances

•	 Previous development experience, including management of a 
capital project

•	 Fundraising experience, both core cost and capital development, 
with individual donors and trusts and foundations

•	 An understanding of audience development, and how to bring in 
new audiences

•	 Experience of being the public face and ambassador of an 
organisation, and representing it to the media

•	 Previous experience of working with a Board of Trustees
•	 Commitment to equality, inclusion and diversity
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